
Orthodontic problems at home: what to do 
Most orthodontic problems are uncomfortable rather than urgent. This explains what 

you can do at home to stay comfortable, and when to contact our team. 

TYPES OF ORTHODONTIC EMERGENCIES  

• Loose bracket: cover with orthodontic wax and avoid hard or sticky foods. 
• Poking wire: gently push it back with a clean cotton bud or cover with wax. 
• Broken removable appliance: keep wearing it if you can and contact us to 

arrange an adjustment. 
• Discomfort after an adjustment: this is common for a few days—choose soft, 

cool foods and take pain relief as directed. 
• Mouth ulcers/irritation: use wax to stop rubbing and apply lip balm; a pharmacy 

ulcer gel may help. 

If you need help outside business hours, call our after-hours emergency number 
 0449 424 347.  

 For facial trauma, heavy bleeding, or severe pain, contact your general dentist, GP, or 
your nearest emergency department. If it’s a medical emergency, call 000. 

 
Orthodontic issues can be worrying—but many common problems are safe to manage 

at home until we can see you. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
If something feels sharp or uncomfortable, try to stay calm, check what’s changed, and take a 
simple step to protect your mouth. If you’re not sure what to do, contact the team at Chisholm 
Orthodontics—we’ll talk you through what to do next. 
 
LOOSE BRACKET  
If you have a loose orthodontic bracket, gently check whether it’s twisting or irritating your mouth; 
cover it with orthodontic wax if it feels sharp, stick to soft foods and avoid anything crunchy, sticky, or 
chewy, and don’t pull at it or play with it as this can damage the wire or tooth. If it’s really 
uncomfortable, you can carefully move it into a better position with clean tweezers without forcing it. 
If the bracket comes off completely, put it in a safe container, contact us to let us know and bring it 
with you to your next orthodontic appointment.  
 
PROTRUDING WIRE  
First, take a quick look at the wire to see whether it’s just slipped out of place or if it looks broken. If 
it’s simply sticking out, you can usually gently push it back, so it sits flat against the tooth using a clean 
cotton bud or clean tweezers. If you can’t get it to sit comfortably, pop a small piece of orthodontic 
wax over the end to protect your cheek and gums; and if it’s causing a lot of pain and you truly can’t 
reposition it, you can carefully trim only the very tip with clean nail clippers until you’re able to get it 
checked by Dr Chisholm.  
 
BROKEN REMOVABLE APPLIANCE 
A broken removable appliance should still be worn as much as possible until an adjustment can be 
made. Contact us to let us know.  
 
DISCOMFORT AND PAIN AFTER AN ADJUSTMENT 
It is normal to experience some discomfort during orthodontic treatment as your teeth move, the 
pain should not be unbearable or last more than a few days. Eating or drinking anything cold will help 
relieve the discomfort for example lots of icecream, custard and yoghurt and if needed you can take 
pandaol as directed but Dr Chisholm. 
 
 
ULCERS AND IRRITATION  
You may notice your lips, cheeks and tongue may become irritated from your braces and brackets. It 
isn’t uncommon for the friction between your brackets and soft tissue to cause mouth sores, while 
not an emergency, we understand if can be very uncomfortable. Use the orthodontic wax provided to 
cover the bracket or hook that is causing the irritation. The key to using the way is to make sure your 
fingers are dry, break off a small amount of the wax and roll it into a pea sized ball. Flatten the ball, 
dry the area and place it complete over your bracket or hook causing the irritation.  
Your lips will become very dry, apply lots of lip balm and a small amount of pharmacy ulcer gel can 
help relieve symptoms.  
 
 

The following advice can assist you with most common orthodontic issues, please 
remember to contact us so we can offer you advice in any situation you find yourself in. 
 


